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TPEHUHT «Peub Ha muaauoH» (22 yaca)
JmurenbHOCTh: 11 3aHsaTHii o 2 yaca

Hayuuntecb roBopuTb /1erK0 U YBEPEHHO, AOCTUTas NOCTaB/IEHHbIX Lie/ieil B )KU3HMU,
Kapbepe n 6usHece!

KOMY NOAXOANT ObYYEHUE
TpeHWHT yHMBEpCaneH 1 NoAoMAET:

MpeanpuHumarenam

- HayuuTtecb yBepeHHO B3avMOAeNCTBOBATb C KIMEHTaMW 1 NapTHepamu, YTO MO3BOANUT
3aKNto4aTh BbIrOAHble AN Bac KOHTPaKThbI

- bypaete nerko BbICTynaTtb Ha NybavKe 1 OHNANH, NPOABUras 6peHs CBOer KOMMNaHun

- CMOXKeTe cMesio BeCTu neperoBopbl U 3PPekTnBHEe ynpaBasTb CBOUM BM3HECOM

PykoBoaurenam

- bysete ueTko AOHOCUTE MHPOPMALMIO, CTaBUTb ACHbIE LIEIV U 3a4aUn NOAYMHEHHbIM,
obecneunB 3QpPeKTUBHOE yNpaBaeHMe OpraHu3aLmen

- CMOXKeTe yBEPEeHHO NPOBOAUTb COBELLLAHWSA, BbICTYNaTb Ha MEPOMNPUATUAX, YUTOObI Bac
C/bIWAAN ¥ NOHMMaNu

- Hayuuntech yb6exaatb 1 MOTUBMPOBATb KOMaHAY, CNOCOBCTBYSA MOBbILWEHMIO pabouyei
NPOAYKTUBHOCTN COTPYAHMKOB

- bysete KaxbIM CNOBOM M XKE€CTOM BAUATb Ha COTPYAHWKOB, KOJJIET, NapTHEPOB, YMENO
ynpaBass SMOLMOHA/IbHbIM KIMMATOM B KOJIIEKTUBE W «CrNaXuBas yribl»

CoTpyaHukam B Havime (OT UCNONIHUTEIA A0 ToN-MeHeaKepa)

- Hayuntecb KOHTpOAMpPOBaTb BOJIHEHWNE, OOpeTETE YBEPEHHOCTb B OBLLEHNIN C KNMEHTaMWK,
KOANeramu n pykoBOACTBOM

- Bcerpa 6ysete oTcTamMBaTh CBOE MHEHWE, 3aBOEBaB aBTOPUTET M YBaXKEHWE KakK y KONer, Tak 1
Y pyKOoBOACTBa

- Oco3HaeTe CBOW CU/IbHbIe CTOPOHbI U ByseTe 3HaTb, Kak NPaBWIbHO MPeACTaBUTb UX
PYKOBOZACTBY ANSt AOCTUXKEHWNS KAaPbEPHbIX BbICOT

Jkcnepram, ppuiaHcepam, OHIaH-cneyuaancTram

- CMO>KeTe CNOKOMHO BeCTn beceabl C KAMEHTaMK, YBEPEHHO OTCTanBas CBOKO TOUKY 3peHUs,
apryMeHTMpya CBOKO LIeHHOCTb W yBE/IMYMBasA CBOW AOXOAbI

- NpopaboTtaeTe CMHAPOM CamO3BaHLA 1 CTpax KPUTUKM

- HauHeTe cmeno BbiCTynaTb Ha Ny6avKe 1 OHAAVH AR NPOABUXKEHNS cebsa 1 cBOero gena

NMPOrPAMMA
= Teopusa 30%




= [MpakTuka 70%

1. Kak pa3BuBaTbCA CaMOMY U BAOXHOB/ATb APYrux?
+ PacTtem, pa3sunBaemMca caMmu 1 y4nM 3TOMY ApPYTruX.

» OTTaumMBaeM HaBbIKM camonpe3seHTaumnn.

2. MapameTpbl ycnewHou peun
» Kakve napametpsbl Mbl "cuntbiBaem" B nepeble 15 cekyHA?
* AHanM3MpyeM BbICTYNAEHWS CMMKEPOB MO KAOYEBLIM acnekTam 3GdeKTUBHON PUTOPUKN.

3. 100% no3a npo¢geccuoHana: Bac 3aMeTAT N ou,eHAT!
» OCHOBbI YyBEpPEHHOW MO3bl CIMKepa.
* 3anpeLueHHble NO3bl.

4. Ectb koHTaKT! A 3a04HO U AOoBepue, U YyMeHUe roBopuTb!

« Kakune npriembl noMoratoT yCTaHOBWUTb KOHTAKT W BbI3BaTb JOBEpPUE Y PYKOBOAUTENEN,
KJMEHTOB 1 NapTHEpPOB?

* [pakTuka v eweé pas — npaktuka! Yummca rosoputs!

5. Buxy uenb n uay K Hei!

+ C NOMOLLbIO Yero MOXHO JIErkO 1 yBEPEHHO A0CTNYb Xenaemoro?
» OTKpbIBaem "BTopoe ApixaHue".

» TpeHnpyeM HaBbIkK ngepa.

6. N36aBnsemcs ot BoJIHEHUA U cTpaxa!
* VI3yyaem 1 npakTtukyem camble 3GPeKTUBHbIE METOAbI.

7. "A ewé a rpabnro 6aHKMN n BckpbiBato cerpbi!”
» Kak oTBETUTb Ha NPOBOKAaLMOHHbIE BOMPOCHI?
* Yummcs, "coxpaHasa amuo”, oTBeyaTb Ha y>XacHble BOMPOChI N BO3PaXKEHMA.

8. "Bcé Bbille u BbilWle, U Bbiwe!"
» Takune yansutenbHble XecTbl!
* Virpaem 1 popmumpyem «roBopsLLme» XecCTbl.

9. PasBuBaeM KpacuBbIii ro/10C.
» Kak npnaatb ronocy BblPasnTe/IibHOCTb U CEKcya}'IbHOCTb?
* Ycnnneaem rpoMKoCTb rosioca.

10. CekpeTbl BneyaT/IfAoOLLEro BbICTYN/IEHUA: <KJ1IFOU K yCnexy».
» Kak rpaMoTHO AOHOCUTb MHOpPMaLMIO?

« [4e A coBepLuato OWNOKK?

* Yto rOBOPUTD, UTOObI MeH# caywann mn MOHWUMann?

11. NMepepaem BakHy10 MHPOpPMaLUIO CAyLLUATENAM.
+ Kak n nouyemy 310 pabotaet?
* Yunmca "coeanHaTb HecoeanHmnmoe"

12. "B rna3a cmotpertb!”
* 3HayeHWne BM3yaNbHOro KOHTaKTa.
* "MoaBoaHbIE" KAMHWN.

13. "Mpuwén, yBuaen, ybegnn!"
» CTpyKTypa ybexaaroLien peym.

* "AprymeHTbl K 60t0!"

* "K npu3biBy rotosbi!"



* "Takue xapkue gebatbi!"
» Buaeosanucb B nogapok.

14. "Kakoi )xe oH "BpegHbIn"!"

* Ecnm kT0-TO NbITaeTca BbIBECTH Bac M3 cebA...

+ "CnokoncTBme, TONbKO CrokouncTBme!”. YUnmMcsa coxpaHaTb CMOKOWCTBIME, YPaBAATb
CNyLaTeNsiMm 1 YBEPEHHO rOBOPUTb, KOTAa KTO-TO Bac HaMepeHHo "becnT".

15. CTopuUTeNnuHr B XKNU3HU, Kapbepe un 6usHece: Bac Haf0J1ro 3anOMHAT!
« "Kak 3710 BCe penaetca?”. flerko!
» Buaeo Bawero BbiCTynaeHns B NOJaPOK.

16. "Cobupaem KamHn".
3aBepluaem, No3gpasasem, Bpyvaem ceptndukarbl.



